
Useful services - Christmas and New Year opening times 

2015/16 

 

 Coventry Independent Advice Service – Telephone 02476 521 100 

Closes at 12.30pm on Thursday 24th December – reopen Monday 4th January at 

9.30am  

 

 Citizens Advice Bureau – Telephone 02476 223 284 

Closes at 4.00pm on Thursday 24th December – reopen Monday 4th January at 

9.30am  

 

 Age UK Coventry – Telephone 02476 231 999 

Closes at 2.00pm on Thursday 24th December – reopen Monday 4th January at 

9.30am  

 

 Coventry Law Centre – Telephone 02476 521 100 

Closes on Thursday 24th December – reopen Tuesday 29th December until Thursday 

31st December. (Normal opening hours from Monday 4th January.) 

 

 Benefit Advice Line – Telephone 02476 832 000  

Closes on Thursday 24th December – reopen Monday 4th January  

 

 National Debt Line – Telephone 0808 808 4000 

Closes on Thursday 24th December – reopen Monday 4th January  

 

 Step Change – Telephone 0800 138 1111 

Closes at 12.30pm on Thursday 24th December – reopen Tuesday 29th December 

until 6.00pm 31st December. (Normal opening hours from Saturday 2nd January) 

 

 Pay Plan – Telephone 0800 716 239    

Closes at 5.00pn on Thursday 24th December – reopen Tuesday 29th December until 

Thursday 31st December. (Normal opening hours from Monday 4th January.) 

  


