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What do we do?
We help people in our local community by providing free and confidential information, advice, and support.
We help people to find and claim benefits, deal with problem debts, access charitable support for life’s essentials and a range of other things that help make life a little bit easier for people who may be struggling.
‘Our mission is to advance the welfare of Coventry residents, predominantly by providing information, advice and support, thereby reducing inequality and improving quality of life within the city.’
What is the purpose of the role? 
You will be closely with our Healthwatch project team, helping us to go out and talk to people in the places they are. You will listen to and record the experiences of local people about health and social care they have received.
This is a people-focused role and would be ideal for someone who is friendly, comfortable with having conversations and meeting new people.
Being a Research Volunteer can involve:
· Helping the public to complete a survey, either online or paper based. 
· Supporting events and group discussions.
· Conducting interviews with the public face to face and over the telephone.
· Offering translation support to those who do not speak English as a first language.

Who are we looking for?
· A warm, friendly, and approachable personality
· Someone who can empathise, relate to, and talk to people from a range of diverse backgrounds and different circumstances. (If you can communicate in other languages this would also be useful but not essential). 
· Someone who is reliable and can commit their time to help other people.
· Someone with good written communication skills, this is essential for this role. 
· Someone who is a good listener and can gather information from people some of which may also involve gathering sensitive information.
· Someone who understands the need for confidentiality. 
· Someone who can learn a new IT system and is willing to do new training to learn other aspects of the role.
 
What will you gain:
· Help to give local people the opportunity to speak up about their health and social care experiences
· Learn new things
· Use your skills to contribute to the success of Healthwatch in Coventry
· Boost your CV by gaining new experiences
· We provide training, support and out of pocket expenses for volunteers
· An opportunity to be part of a friendly team
· Full induction and training for the role followed by support from a volunteer manager and the opportunity to take part in volunteering activities including social events, wellbeing, and reflective support.
· A reference from a reputable organisation. 

Additional Information 
This role is based at various community locations across the city. 
As you will be accessing confidential data you will need to complete a Basic Disclosure check as part of our recruitment process.
To apply please go to our website https://covadvice.org.uk/volunteering/. 
If you need further information, or the application in an alternative format, please contact our Volunteer Manager Daksha Piparia  on - 024 7526 3975 or email daksha.piparia@covadvice.org.uk  
Once we receive your application, we will acknowledge receipt and explain the next steps to you.
Thank you for your interest and we look forward to hearing from you!
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